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Thailand Post

Thailand Post’s Announcement

Subject: Posting of Courier Post service destined for all destination countries

Due to the condition adjustment of our partner carrier company, Thailand Post
Co., Ltd. (THP) would like to announce that from 26 December 2025 onwards, senders
as specified on the shipping labels are required to sign the consent form for
acknowledgement and acceptance of payment for all duties and taxes incurred on
their Courier Post items. Both senders and recipients as specified on the shipping labels
shall be responsible for any duties and taxes in accordance with the laws and the discretion
of customs authorities in both Thailand (origin) and the destination countries.

However, in case the recipients refuse to pay import duties and any other
related charges (if any) at the destination countries, the senders as specified on
the shipping labels shall be fully responsible for all charges incurred. This shall apply
regardless of whether or not the senders give instructions to “Abandon” or “Return” or
no instructions given.

For further information, please contact THP Contact Center 1545 (Weekdays:
08.00 a.m. - 06.00 p.m. / Weekends/ Public holidays: 09.00 a.m. - 05.00 p.m.).

Announced on 1% January 2026

(Thapanee Amarinrat)
Senior Executive Vice President (International Business)

for Chief Executive Officer
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Scan OR Code for downloading the consent form
for acknowledgement and acceptance of payment

all duties and taxes incurred on Courier Post items



