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Thailand Post’s Announcement

Subject: Temporary suspension of international parcel service by surface destined for Cambodia.

The First Army Area Command’s (Special) Order No. 944/2025, dated 23 June 2025, imposes
control on all types of border crossing points along the Thailand — Cambodia border in Sa Kaeo province.
As a result, Cambodian postal vehicles are unable to cross the border to collect outbound mailbags
from Thailand Post.

Consequently, Thailand Post Co., Ltd. (THP) would like to announce that it is necessary to
temporarily suspend all international parcel service by surface destined for Cambodia
from 27 June 2025 onwards or until further notice. For the accepted items which could not be
forwarded to Cambodia, THP will return them with full refund to the senders.

However, Courier Post, EMS World, ePacket and airmail services will continue to
operate as usual.

For further information, please contact THP Contact Center 1545 (Weekdays: 08.00
a.m. - 06.00 p.m. / Weekends and Public holidays: 09.00 a.m. - 05.00 p.m.).
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