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Thailand Post’s Announcement
Subject: International EMS and parcel post services destined for Italy may be subject to delay

due to a malfunction of operating system of Poste Italiane’s office of exchange.

Thailand Post Co., Ltd. (THP) has been informed by the designated operator of Italy
(Poste Italiane) that the operating system at its office of exchange is currently functioning only
intermittently. Poste Italiane is working to resolve the issue and restore normal functionality as quickly
as possible. Delays are to be expected in the processing of both inbound and outbound EMS,
as well as parcels items.

Consequently, THP would like to announce that international EMS and parcel post
services destined for Italy may be subject to delay.

For further information, please contact THP Contact Center 1545 (Weekdays: 08.00 a.m.
- 06.00 p.m./ Weekends and Public Holidays: 09.00 a.m. — 05.00 p.m.).

Announced on 1§ March 2025

(Thapanee Amarinrat)
Senior Executive Vice President (International Business)

for Chief Executive Officer “/
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