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Usuaudging
Thailand Post
Thailand Post’s Announcement

Subject: International postal services destined for Republic of Korea may be subject to

delay due to mechanical failure of an automatic sorting machine at Seoul office of exchange

Thailand Post Co., Ltd. (THP) has been informed by the designated operator of Republic
of Korea (Korea Post) that Korea Post has been facing major mechanical failure with its automatic
sorting machine at Seoul Office of Exchange (SEL OE) since 7 January 2025. Consequently, SEL OE
has been sorting the entire volume manually. This may result in delays in both inbound and

outbound processes.
Consequently, THP would like to announce that all international postal services

destined for Republic of Korea may be subject to delay.
For further information, please contact THP Contact Center 1545 (Weekdays: 08.00 a.m.

- 06.00 p.m./ Weekends and Public Holidays: 09.00 a.m. - 05.00 p.m.).

Announced on 22 January 2025

(Thapanee Amarinrat)

Senior Executive Vice President (International Business)
for Chief Executive Officer
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