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Usuaiding

Thailand Post

Thailand Post’s Announcement

Subject: Temporary suspension of international parcel - post service destined for Mayotte

Thailand Post Co., Ltd. (THP) has been informed by the designated operator of France
(La Poste) that infrastructure in Mayotte (postcode 976xxx) has been severely affected by the passage
of Cyclone Chido. The airport is not currently operational. Therefore, the shipment and delivery of
letter-post, parcel post and EMS items are suspended until necessary infrastructure can be repaired.

Consequently, Thailand Post Co., Ltd. (THP) would like to announce that it is necessary to
temporarily suspend international parcel - post service destined for Mayotte from 24 October
2024 onwards, or until further notice. However, the Courier Post service will continue to operate,
but delays in processing and delivery should be expected.

For the accepted items which could not be forwarded to Mayotte, THP will return them
with full refund to the senders.

For further information, please contact THP Contact Center 1545 (Weekdays: 08.00
am. - 06.00 p.m. / Weekends and Public holidays: 09.00 a.m. - 05.00 p.m.).

Announced on 2% ' December 2024

(Thapanee Amarinrat)

Senior Executive Vice President (International Business)
for Chief Executive Officer
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