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Thailand Post

Thailand Post’s Announcement
Subject — New regulations on electronic advance data and customs clearance

for mail addressed to Cayman Islands

The designated operator of the Cayman Islands, the Cayman Islands Postal Service, informs
that countries of origin must provide the electronic advanced data (EAD) of the address
information of international postal items containing goods and detailed description of contents,
which are obtained from customs declaration form (CN22/CN23/CP72), to Cayman Islands
following the UPU Convention Resgulations. Any items that arrive without EAD or accurate EAD may
lead to delays in the customs clearance process or may be returned to the countries of origin.

Therefore, Thailand Post Co., Ltd. (THP) would like to request all customers to provide the
accurate information with the details of all international postal items containing goods sent to
Cayman Islands on the UPU (Universal Postal Union) customs declaration forms in English before
posting in the respect of the following elements:

1. Sender’s name and address

2. Recipient’s name and address

3. Telephone number and e-mail address of sender and recipient (if available)

4. Category/ nature of the item (gift, documents, commercial sample, retumed goods
and other)

5. Description of contents, quantity, net weight and value (Avoid putting 0 or leaving
blank for quantity, net weight, and value)

6. Country of origin of the goods and harmonized System tariff code (6 digits)

Announced on 14 December 2023

W Pl

(Phitsanu Wanitchaphol)
Chief Corporate Efficiency Development Officer
Acting for Chief Commercial Officer
for Chief Executive Officer
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