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Usuauging

Thailand Post

Thailand Post’s Announcement

Subject: International Registered Mail Service

According to the resolution of the 4th UPU Extraordinary Congress in Riyadh, Saudi Arabia,
it was decided that registered mail service becomes a mandatory supplementary service for
documents only, effective from 1* January 2026 with the following conditions:

® Weight: not exceeding 500 grams
® Dimension: the width, length and thickness, not exceeding 30.5, 38.1, and

2 centimeters.

® Transportation: only by air
Examples of documents that can be sent by registered mail service are provided
in the attachment, as shown in the QR Code below.
Consequently, Thailand Post Co., Ltd. (THP) would like to announce that with effect from
1* January 2026, registered mail service will be available for documents only and must comply
with the conditions specified above.

In addition, customers could still send documents and goods abroad via the following

services;
Small packet EMS World
ePacket Courier Post
International parcel post Courier Post Plus

For further information, please contact THP Contact Center 1545 (Weekdays: 08.00 a.m. -
06.00 p.m. / Weekends and Public holidays: 09.00 a.m. - 05.00 p.m.).

Announced on 11 December 2025

(Pilantanee Suwanbubbha)
. Chief Commercial Officer

For Chief Executive Officer

Attachment
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Attachment

Examples of documents that can be sent by Registered Mail Service

Documents

Sample pictures

@)
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Letters

Important documents, e.g. Business
contracts, invoices, quotations, receipts,
birth certificates, resumes, transcripts
Literature for the blinds

Account payee only cheque (A/C payee
only)

Passbooks, passports, household
registration books

Brochures

Leaflets

Catalogs

Non - valued books, eg. annual reports,

journals, diaries

Remark: The examples above must be complied with the weight and size limits condition

specified in the announcement.



