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THAILAND POST

Thailand Post’s Announcement
Subject: Temporary closure of Suvarnabhumi Office of Exchange
and suspension of international postal services destined for overseas destinations

due to cases of COVID-19 of Thailand Post employees

Thailand Post Co., Ltd. (THP) would like to inform customers that recently several cases
of COVID-19 have been confirmed amongst the workforce of Suvarnabhumi Office of Exchange (OE).
Staff members who have been in close contact with the patients shall be home- quarantine for
14 days.

In this connection, in accordance with the measures and guidelines as set out by the
Ministry of Public Health of the Thai government, Suvarnabhumi OE shall be closed from 26 April -
4 May 2021 for arrangements of cleaning and disinfection of all facilities and mail items. Consequenttly,
delays are expected in the processing and delivery for both inbound and outbound of all international
services. Suvarnabhumi OE is scheduled to resume its operations on 5 May 2021.

Additionally, international services namely EMS World, ePacket, letter- post and
parcel-post services destined for all destinations will be temporarily suspended starting from
28 April — 4 May 2021, except for Courier Post and Logispost World which are available as usual.

For further information, please contact THP Contact Center 1545 (Weekdays: 08.00 a.m. -
06.00 p.m./Weekends and Public holidays: 09.00 am. — 05.00 p.m.).

Announced on 22 April 2021

(Ariya Thongbai)
Senior Executive Vice President (International Business)
for Chief Executive Officer
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